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INSTRUCTIONS AND ASSISTANCE IN ORDERING
Specify the following information when ordering:
1. Your order number
2. Quantity and model number of units
3. Voltage, Cycle, (Hz), & Phase
4. Delivery date and shipping instructions

SERVICE
When corresponding with the factory regarding service, performance or replacement parts, be sure to refer to the 
particular product by correct model number including prefix and suffix letters, numbers and serial number. This 
information can be found on the rating plate. Any information pertaining to performance parts or servicing can be 
obtained by writing our Mississauga office. Continuous product improvement is a Garland policy, therefore specifications 
and design are subject to change without notice.

TERMS AND CONDITIONS
All prices exclude the Goods and Services Tax (G.S.T.) and Provincial and Local Taxes. All prices are in Canadian Dollars.
Refer to Garland dealer policy for:
A. Terms of Sale
B. Equipment Returns or Order Cancellations
C. Damaged Shipments

Garland Canada reserves the right to change warranties, accessories or product configurations without notice. Access our website 
at www.GarlandCanada.ca for current information which supercedes any printed information. Further inquiries may also be 
directed to Customer Service at 1-888-442-7526.

NOTICE:
MERRYCHEF PRODUCTS ARE NOT APPROVED OR AUTHORIZED FOR HOME 
OR RESIDENTIAL USE, BUT ARE INTENDED FOR COMMERCIAL APPLICATIONS 
ONLY. MERRYCHEF WILL NOT PROVIDE SERVICE, WARRANTY, MAINTENANCE 
OR SUPPORT OF ANY KIND OTHER THAN IN COMMERCIAL APPLICATIONS.

Price List Canada

GARLAND CANADA CUSTOMER SERVICE VOICE FAX

Sales  (888) 442-7526    (800) 361-2724

KitchenCare (Parts, Service and Warranty) (844) 724-2273    N/A
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Microwave Convection Impingement

The new highly aesthetic design, for front-of-house, features a high 
definition 7” operating screen in a robust glass surround. The compact 
12” x 12” cavity, that sits in just a 14” width oven is available in high 
power, delivering ground-breaking speeds of up to 80% faster than 
conventional cooking methods, and standard power, up to 75% faster, 
and can operate off a standard plug.
The next generation, easyTouch®2.0, operating software is intuitive to 
use and connects to Wi-Fi or Ethernet, as standard, allowing access to 
the Welbilt KitchenConnect® for remote management of your oven. The 
conneX®12 operates quietly, is easy to clean and is energy efficient with 
fast heat up and cool down times, operating at <0.7 kWh on standby.

Included accessories
Flat cook plate
H15/64 x W1113/16 x D1113/16”
Part no: DB0739

Paddle with hand 
guard and sides
W1147/64 x D1113/16”
Part no: SR318

Full size cooking tray
H38/64 x W1113/50 x D1113/50

(Black) Part no: 32Z4165

Cool down pan
1/4 size 29/16” deep
Part no: 32Z4079

Non-stick cooking liner
W117/32 x D117/32”
Part no: 32Z4088

New Merrychef conneX® 12
Ideal for cafés, bars, convenience stores 

and quick service outlets

Model Convection/
Microwave

Max. 
Power Input

Electrical 
Supply*

Plug type Price $
Stainless Steel

Price $
Black

conneX®12
Standard Power

2200 W
1000 W

4500 W 208-240 V
60 Hz  

NEMA 6-20P 18,308 18,849

conneX®12 
High Power

2200 W
2000 W

6000 W  208-240 V
60 Hz   

NEMA 6-30P 20,240 20,780

* Custom voltages and plug types available on request 

conneX®12
Colors	        Stainless steel             Black            
Dimensions (external) W x D x H 	  14” (356.2mm) x 25.2” (641.2mm) x 24.6” (619 mm) (depth excludes handles)		
Dimensions (internal) W x D x H 	 12.2” (311mm) x 12.2” (311mm)
Can be stacked	 Using a high speed oven stacking trolley

KitchenConnect® Subscription - Free access for 12 months from when you register your first oven. Allowing you to readily see equipment data for both  
monitoring and diagnostic purposes, ‘Push’ menus onto your ovens and manage your oven settings. 
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Paddle with hand guard and sides
W1147/64 x D1113/16”
Part no: SR318 $152

Cool down pan
1/4 size 29/16” deep
Part no: 32Z4079 $111

Griddled cook plate
H15/64 x W1113/16 x D1113/16”
Part no: DB0719 $278

Flat cook plate
H15/64 x W1113/16 x D1113/16”
Part no: DB0739 $278

Moveable oven trolley
H 429/10" (1090mm) x W 181/2" (469mm)  
x D 25" (636mm)
Part no: SR325

Half size deeper cooking tray
H1 x W11 x D71/64”
(Red) Part no: 32Z4097
(Green) Part no: 32Z4098
(Blue) Part no: 32Z4099

$189 
each

$3,082

Full size mesh cooking tray
H33/64 x W11 x D11”
(Black) Part no: 32Z4081 $194

$180 
each

Half size cooking tray
H33/64 x W11 x D533/64”
(Black) Part no: 32Z4090
(Green) Part no: 32Z4094

Quarter size cooking tray
H33/64 x W533/64 x D533/64”
(Black) Part no: 32Z4089
(Red) Part no: 32Z4123
(Green) Part no: 32Z4095
(Blue) Part no: 32Z4125

$152 
each

Full size cooking tray
H33/64 x W11 x D11”
(Black) Part no: 32Z4080
(Red) Part no: 32Z4100
(Green) Part no: 32Z4093
(Blue) Part no: 32Z4101
(Purple) Part no: 32Z4159

$194 
each

Non-stick cooking liner
W117/32 x D117/32”
(Natural) Part no: 32Z4088
(Green) Part no: 32Z4096
(Purple) Part no: 32Z4160

$28 
each

$194

Full size cooking tray
H38/64 x W1113/50 x D1113/50

(Black) Part no: 32Z4165

Full size cooking mesh tray
H38/64 x W1113/50 x D1113/50 
Part no: 32Z4166 $194

Accessories with  can be used with 
any Merrychef oven if the dimensions 
fit the cavity. Additional signature 
range accessories suitable for this 
oven can be found on page 11.

Panini press

The paddle (included) slides food 
between a top grill plate and a bottom 
plate. When the paddle is removed the 
grill will lower to compress the food.

Low opening panini press 
with flat bottom plate
W 11.9" (302.2mm).  
Opening H 2.78" (70.5mm), Closing H 0.53"(13.5mm). 

Part no: PSR160

High opening panini press 
with flat bottom plate
W 11.9" (302.2mm).  
Opening H 3.11" (79mm), Closing H 1.18"(30mm). 

Part no: PSR162

High opening panini press 
with grilled bottom plate
W 11.9" (302.2mm).  
Opening H 3.11" (79mm), Closing H 1.18"(30mm). 

Part no: PSR163

$1,580

$1,460

$1,460

Mesh liner
H1/8 x W12 x D12”
(Black) Part no: P80011

$132

Rear oven panel for added aesthetics
H2 x W2317/64 x D14”
(Black) Part no: PSB2116
(Stainless steel) Part no: PSB2115

$378 
each

New Merrychef conneX® 12 
Accessories
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Included accessories

New Merrychef conneX® 16
Ideal for cafés, bars, convenience stores  

and quick service outlets

Microwave Convection Impingement

Flat cook plate 
H6/25" x W157/10" x D157/10"
Part no: DF0035

Full size cooking tray
H38/64" x W139/10" x D139/10"
(Black) Part no: 32Z4175

Cool down pan 
Half size 4” deep
Part no: 32Z4028

Paddle with hand 
guard and sides 
W153/5" x D157/10"
Part no: SF326

Non-stick cooking liner  
W151/5" x D151/5"
Part no: 32Z4178

The next generation of high speed ovens, the conneX®16 has the largest 
cavity 16” x 16” in the smallest footprint of just 18” within the industry, 
delivering speeds of up to 80% faster than conventional cooking 
methods. Gives the flexibility to speedily ‘batch’ cook to hold popular 
food items and manage fluctuations in demand.
This revolutionary new design boasts all the features you would expect 
with a Merrychef, ventless, easy to install, operates quietly, easy to clean 
and is energy efficient with fast heat up and cool down times, operating 
at <0.9 kWh on standby. 
Provided as standard, Wi-Fi or Ethernet connectivity enables access to 
Welbilt KitchenConnect® for remote management of your oven.

* Custom voltages and plug types available on request.

Model Convection/
Microwave

Max. 
Power Input

Electrical 
Supply*

Plug type Price $
Stainless Steel

Price $
Black

conneX®16 
High Power

3200 W
2000 W

6000 W 208-240 V
60 Hz  

NEMA 6-30P 22,186 22,788

conneX®16
Colors	        Stainless steel            Black           
Dimensions (external) W x D x H 	  18.1” (458.8mm) x 26.9” (683.4mm) x 24.4” (619 mm)  (depth excludes handles)		
Dimensions (internal) W x D x H 	 16.3” (412.8mm) x 16.3” (412.8 mm)

KitchenConnect® Subscription - Free access for 12 months from when you register your first oven. Allowing you to readily see equipment data for both  
monitoring and diagnostic purposes, ‘Push’ menus onto your ovens and manage your oven settings. 
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New Merrychef conneX® 16 
Accessories

Cool down pan
Half size 4” deep
Part no: 32Z4028

$567

$189

$265

$152

$35

Full size cooking mesh tray
H38/64 x W139/10 x D139/10 
Part no: 32Z4176 

$254

The range of different size trays for conneX® 12 (p5) can be used with this oven – allowing you to 
cook multiple items at once. They are available in different colors to avoid cross contamination of 
food allowing you to quickly switch between food products.
Additional signature range accessories suitable for this oven can be found on p11.

Flat cook plate 
H6/25" x W157/10" x D157/10"
Part no: DF0035

Paddle with hand 
guard and sides 
W153/5" x D157/10"
Part no: SF326

Full size cooking tray
H38/64" x W139/10" x D139/10"
(Black) Part no: 32Z4175

Non-stick cooking liner  
W151/5" x D151/5"
Part no: 32Z4178
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At the touch of an eikon®

There are no limits with the new Merrychef eikon® series.  From fresh, hot 
and delicious convenience foods, to high quality fine dining, you can cook 
practically anything fast and to perfection - all with the ease of a touch 
screen.

Easy to use
-

Exclusive easyTOUCH icon-driven touchscreen cooks the same 
high quality result with every order.

- MenuConnect® software enables instant USB menu updates

Guaranteed perfect results every time
- Precise power levels to cook the most delicate products

-
Programs downloaded across multiple outlets via USB memory 
stick

Reduced wait and service times
- Increase speed, service, quality and freshness

-
Three heating technologies (convected heat, impingement air 
and microwave energy)

-
Cooks up to twenty (20) times faster than traditional cooking 
methods

Improved safety
-

The cool-to-touch oven exterior means food heats quickly while 
the outside stays cool

- Monitored air filter

Cost effective
- Cooking to order reduces waste

-
Latest catalytic technology eliminates grease and reduces cook 
odors, avoiding the need for separate extraction and ventilation 
systems

Minimize lifetime operation costs
- Reduced training times
- Easy to use and clean
- Built-in diagnostics to avoid unnecessary service calls
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EIKON® SERIES | e1s OVEN

STANDARD FEATURES
• Advanced Cooking Technology® combines three  

heat technologies - tuned impingement, microwave and 
convection

• “Ventless* Cooking” capabilities through built-in catalytic converter
• Rapid cooking up to 10 times faster than a conventional oven
• 12” cavity in a 16” width footprint
• Cool to touch exterior, black only
• Very easy to clean seam welded cavity with large rounded corners
• Quiet operation, 52 dB on standby
• eacyTouch®, icon driven touchscreen controls
• Easy access front-mounted air filter
• USB memory stick data transfer of up to 1,024 cooking profiles
• In-built diagnostic testing
• Accessory storage on top of the oven
• Fits on a 25” worktop

*Local codes prevail. These are the “authority having jurisdiction” 
as stated by the National Fire Protection Association, Inc., in 
NFPA96-1994.

Merrychef eikon® Series  | e1s Oven

Model Height Width

Depth 
(overall without 

handle)

Depth 
(door open 90 

degrees) Amps Volts Hz Phase
Shipping 
Weight

Shipping
Cubic Feet Plug Type

Price & 
Availability

e1s 23”  
(588 mm)

16”  
(407 mm)

22.5”  
(573 mm)

33” 
(842mm) 15 208/240 60 1 126 lb 

(57 kg)
6  cu. ft.

(0.16 cu. m)
NEMA 
6-15P $11,275

e1s general market models come standard with these accessories 
listed below:

Qty P/N Description

1 DC0322 Cook Plate

1 SR318 Paddle

1 32Z4080 Solid Basket 

1 32Z4088 Sheet pan liner
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EIKON® SERIES | e2s OVEN

STANDARD FEATURES
• Advanced Cooking Technology® combines three  

heat technologies - tuned impingement, microwave and 
convection

• “Ventless* Cooking” capabilities through built-in catalytic converter
• Rapid cooking up to 20 times faster than a conventional oven
• 12” cavity in a 14” width footprint
• Cool to touch exterior
• Very easy to clean seam welded cavity with large rounded corners
• Quiet operation
• eacyTouch®, icon driven touchscreen controls
• Easy access front-mounted air filter
• USB memory stick data transfer of up to 1,024 cooking profiles
• In-built diagnostic testing
• Accessory storage on top of the oven
• Fits on a 23.6” (600 mm) worktop

*Local codes prevail. These are the “authority having jurisdiction” 
as stated by the National Fire Protection Association, Inc., in 
NFPA96-1994.

Merrychef eikon® Series  | e2s Oven

Model Height Width

Depth 
(overall without 

handle)

Depth 
(door open 90 

degrees) Amps Volts Hz Phase
Shipping 
Weight

Shipping
Cubic Feet Plug Type

Price & 
Availability

e2s
Standard 

Classic

24”  
(610 mm)

14”  
(356 mm)

23.4”  
(594 mm)

35” 
(902mm) 20 208/240 60 1 137 lb 

(62 kg)
6  cu. ft.

(0.16 cu. m)
NEMA 
6-20P  $17,943 

e2s
Standard 

Trend

25”
(635 mm)

14”  
(356 mm)

23.4”  
(594 mm)

35” 
(902mm) 20 208/240 60 1 137 lb 

(62 kg)
6  cu. ft.

(0.16 cu. m)
NEMA 
6-20P  $18,485 

e2s
High Classic

24”  
(610 mm)

14”  
(356 mm)

23.4”  
(594 mm)

35” 
(902mm) 30 208/240 60 1 157 lb 

(71 kg)
6  cu. ft.

(0.16 cu. m)
NEMA 
L6-30P  $19,831 

e2s
High Trend

25”
(635 mm)

14”  
(356 mm)

23.4”  
(594 mm)

35” 
(902mm) 30 208/240 60 1 157 lb 

(71 kg)
6  cu. ft.

(0.16 cu. m)
NEMA 
L6-30P  $20,373 

e2s Marine 
Standard 

Classic

24.4” 
(620mm)

14.0” 
(356mm)

24.8” 
(631mm)

35.5” 
(902mm) 15 208/240 60 1 137lb 

(62kg)
6  cu. ft.

(0.16 cu. m)
NEMA  
L6-15P  $21,935 

e2s general market models come standard with these accessories 
listed below:

Qty P/N Description

1 DB0719 Cook Plate

1 SR318 Paddle

1 32Z4080 Solid Basket 

2 32Z4088 Sheet pan liner

1 32Z4079 Cool Down Pan

1 USBKey Menu Key

1 32Z4148 Cleaner Kit

1 32Z4081 Mesh Basket

e2s Marine models come standard with these accessories listed 
below:

Qty P/N Description

1 DB0719 Cook Plate

1 SR318 Paddle

1 32Z4080 Solid Basket 

2 32Z4088 Sheet pan liner

1 32Z4079 Cool Down Pan
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Cat. No. Description Dimensions List Price Each

32Z4088
"Non-stick cook plate liner (Natural) 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

"285 mm x 285 mm (11.2" x 11.2")"  $28 

32Z4096
"Non-stick cook plate liner  (Green) 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

"285 mm x 285 mm (11.2" x 11.2")"  $28 

32Z4080 Solid base basket  (full size, Black) "13 mm x 279 mm x 279 mm (0.5" x 11" x 11")"  $194 

32Z4100 Solid base basket (full size, Red) "13 mm x 279 mm x 279 mm (0.5" x 11" x 11")"  $194 

32Z4093 Solid base basket (full size, Green) "13 mm x 279 mm x 279 mm (0.5" x 11" x 11")"  $194 

32Z4101 Solid base basket (full size, Blue) "13 mm x 279 mm x 279 mm (0.5" x 11" x 11")"  $236 

32Z4090 Solid base basket (half size, Black) "13 mm x 279 mm x 140 mm (0.5" x 11" x 5.5")"  $180 

32Z4094 Solid base basket (half size, Green) "13 mm x 279 mm x 140 mm (0.5" x 11" x 5.5")"  $180 

32Z4089 Solid base basket (quarter size, Black) "13 mm x 140 mm x 140 mm (0.5" x 5.5" x 5.5")"  $153 

32Z4123 Solid base basket (quarter size, Red) "13 mm x 140 mm x 140 mm (0.5" x 5.5" x 5.5")"  $194 

32Z4095 Solid base basket (quarter size, Green) "13 mm x 140 mm x 140 mm (0.5" x 5.5" x 5.5")"  $153 

32Z4125 Solid base basket (quarter size, Blue) "13 mm x 140 mm x 140 mm (0.5" x 5.5" x 5.5")"  $194 

32Z4081 Mesh base basket (full size, Black) "13 mm x 279 mm x 279 mm (0.5" x 11" x 11")"  $194 

32Z4032 Air frying basket 50 mm x 280mm x 280mm (2" X 11" X 11")  $153 

DB0719 e2s Solid cook plate Serial 1901 ON "308 mm x 306 mm (12.1" x 12.0")"  $278 

PSB3117 e2s Grill cook plate "308 mm x 306 mm (12.1" x 12.0")"  $250 

PSB179 e2s Wire rack and jet plate "38.6mm x 306 mm x 306.9 mm (1.5" x 12.0" x 12.1")"  $555 

SR318 Paddle with hand guard and sides "298 mm x 300 mm (11.7" x 11.8")"  $153 

DV0344 Tray handle for use with PSA1108 and PSB3117 "25 mm x 250 mm x 76 mm (1" x 9.8"" x 3")"  $97 

32Z4034 Slotted turner "100 mm x 79 mm x 300 mm (4" x 3" x 11.8")"  $69 

DV0390 Egg ring "0 85 mm (3.3"") H: 19 mm (0.7")"  $132 

32Z4126 Non-stick mould 2x "4 mm x 304 mm  x 304 mm (1.3" x 9.25"" x 4.6")"  $205 

32Z4113 Non-stick mould 4x 20.3 mm x 254 mm  x 254 mm (0.8" x 10.0" x 10.0")  $264 

32Z4132 Non-stick mould 9x 20.3 mm x 279 mm  x 279 mm (0.8" x 11.0" x 11.0")  $555 

32Z4115 Small Bowl 35.6 mm x 180 mm (1.4" x 7")  $205 

32Z4117 Gyoza tray 2x 31.7 mm x 119.4 mm x 111.7 mm (1.25" x 4.7" x 4.4")  $250 

32Z4116 Gyoza tray 12x 31.7 mm x 279 mm  x 279 mm (1.25" x 11.0" x 11.0")  $278 

32Z4119 1/2L Container 1/6GN 63.5 mm x 172.7 mm x 175.3 mm (2.5" x 6.8" x 6.9")  $368 

32Z4133 Small lided solid basket 19.0 mm x 294.6 mm x 294.6 mm (0.75" x 11.6" x 11.6")  $347 

32Z4134 Large lided solid basket "35 mm x 290 mm x 290 mm (1.4“ x 11.4“ x 11.4“)"  $361 

32Z4079 Cool down pan 1/4 size 65 mm (2.5") deep  $111 

SB248 e2s Merchandising panel (Black) "50 mm x 591 mm x 355 mm (2" x 23.2" x 14")"  $319 

SB247 e2s Merchandising panel (Red) "50 mm x 591 mm x 355 mm (2" x 23.2" x 14")"  $319 

SB272 e2s Merchandising panel (Stainless steel) "50 mm x 591 mm x 355 mm (2" x 23.2" x 14")"  $319 

CMC1032 High speed oven cleaner spray 6 x 946 ml (1box)  $180 

CMC1033 High speed oven protector spray 6 x 946 ml (1box)  $215 

USBKEY Blank Menu Key (USB)  $56 

SR3-25 Stacking Cart e2s  $3,082 

PSB267 e2s Dual Oven Sealer Kit  $444 

EIKON® SERIES - e1s/e2s OVEN | ACCESSORIES
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Merrychef eikon® Series | e4 Oven

Model Height Width

Depth 
(overall without 

handle)

Depth 
(door open 90 

degrees) Amps Volts Hz Phase
Shipping 
Weight

Shipping
Cubic Feet Plug Type

Price & 
Availability 

e4 23.3”  
(591 mm)

23”  
(584 mm)

25.3”  
(643 mm)

39.3” 
(999 mm) 30 208/240 60 1  216 lb 

(98 kg)
29.5 cu. ft.
(0.8 cu. m)

NEMA 
6-30P $19,547

STANDARD FEATURES
• Advanced Cooking Technology® combines three heat 

technologies of convection, air impingement, and microwave 
for fast even heating of food product

• Up to fifteen (15) times faster than conventional  
cooking methods

• “Ventless* Cooking” capability through standard  
built-in catalytic converter

• Ability to use a standard, ¼ size metal baking pan while in 
convection mode

• Automatic voltage detection (U.S. only)
• Cool to touch door exterior
• 14.8” (375 mm) wide x 12.3” (312 mm) deep x 8.6” (218 mm) 

high cooking chamber

*Local codes prevail. These are the “authority having jurisdiction” as 
stated by the National Fire Protection Association, Inc., in NFPA96-1994.

EIKON® SERIES | e4 OVEN

5 6432

e4 general market models come standard with these accessories 
listed below:

Qty P/N Description

1 DV0907 Wire Rack

1 32Z4028 Cool Down Pan

1 USBKey Menu Key

1 32Z4148 Cleaner Kit

1 PSR310 Oven Paddle

1 32Z4031 Teflon Basket, Large Mesh
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EIKON® SERIES - e4 OVEN | ACCESSORIES

*Double stacking only with e4 or e4s and requires the PSA2208 Oven Spacer Kit.

Cat. No. Description Dimensions List Price Each

DX0254
"Non-stick tray liner 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

"277 mm x 236 mm (10.9" x 9.3")"  $14 

32Z4070 e4 Solid base basket (full size, Black) "25 mm x 356 mm x 305 mm (1“ x 14.0“ x 12.0“)"  $194 
32Z4054 e4 Mesh base basket (full size, Black) "25 mm x 343 mm x 292 mm (1" x 13.5" x 11.5")"  $194 
32Z4032 Air frying basket 50 mm x 280mm x 280mm (2" X 11" X 11")  $153 
PSA1248 e4 Solid cook plate "26 mm x 369 mm x 305 mm (1" x 14.6" x 12")"  $389 
DV0860 e4s Grill cook plate "26 mm x 369 mm x 305 mm (1" x 14.6" x 12")"  $611 

40H0230
"e3, e4 & e4s 
Non-stick baking/ roasting tray"

"15 mm x 300 mm x 271 mm (0.6" x 11.8" x 10.7")"  $153 

DX0117 e3, e4 & e4s Vitreous baking/ roasting tray "25 mm x 321 mm x 297 mm (1" x 12.7" x 11")"  $222 
DV0907 e4 Wire rack "32 mm x 362 mm x 290 mm (1.3" x 14.3" x 11.4")"  $236 
PSR310 e4, e4s &e5 Paddle without sides (Replaces 400P) "328 mm x 311 mm (13" x 12.3")"  $194 
SR320 e4, e4s &e5 Paddle with hand guard and sides "328 mm x 311 mm (13" x 12.3")"  $208 

DV0342 Griddle cook plate "25 mm x 346 mm x 279 mm (1" x 13.6" x 11")"  $319 
DV0343 Griddle frame "30 mm x 340 mm x 296 mm (1.2"x 13.4" x 11.7")"  $319 

PSA1108
Griddle accessory pack (4 x Griddle plate, 4 x Handle, 2 x 
Griddle frame)

 $1,819 

SR313
Tray handle for use with P40C1423, P40C1151, P40C1157, 
40H0347, and DX0117

"25 mm x 264 mm x 91 mm (1" x 10.4" x 3.6")"  $153 

DV0344 Tray handle for use with PSA1108 and PSB3117 "25 mm x 250 mm x 76 mm (1" x 9.8" x 3")"  $97 
32Z4034 Slotted turner "100 mm x 79 mm x 300 mm (4" x 3" x 11.8")"  $69 
DV0390 Egg ring "0 85 mm (3.3"") H: 19 mm (0.7")"  $132 
32Z4126 Non-stick mould 2x "4 mm x 304 mm  x 304 mm (1.3" x 9.25" x 4.6")"  $205 
32Z4113 Non-stick mould 4x 20.3 mm x 254 mm  x 254 mm (0.8" x 10.0" x 10.0")  $264 
32Z4132 Non-stick mould 9x 20.3 mm x 279 mm  x 279 mm (0.8" x 11.0" x 11.0")  $555 
32Z4131 Non-stick mould 12x 20.3 mm x 368 mm  x 279 mm (0.8" x 14.5" x 11.0")  $541 
32Z4115 Small Bowl 35.6 mm x 180 mm (1.4" x 7")  $205 
32Z4117 Gyoza tray 2x 31.7 mm x 119.4 mm x 111.7 mm (1.25" x 4.7" x 4.4")  $250 
32Z4116 Gyoza tray 12x 31.7 mm x 279 mm  x 279 mm (1.25" x 11.0" x 11.0")  $278 
32Z4118 1L Container 1/3GN 63.5 mm x 325.1 mm x 175.3 mm (2.5" x 12.8" x 6.9")  $451 
32Z4119 1/2L Container 1/6GN 63.5 mm x 172.7 mm x 175.3 mm (2.5" x 6.8" x 6.9")  $368 
32Z4128 Large cook tray 22.9 mmx 355.6 mm x 298.5 mm (0.9" x 14.0" x 11.75")  $403 
32Z4133 Small lided solid basket 19.0 mm x 294.6 mm x 294.6 mm (0.75" x 11.6" x 11.6")  $347 
32Z4134 Large lided solid basket "35 mm x 290 mm x 290 mm (1.4“ x 11.4“ x 11.4“)"  $361 
32Z4028 e4, e4s & e5 Cool down pan 1/2 size 100 mm (4") deep  $153 
40H0098 High speed oven stacking trolley "1200 mm x 700 mm x 690 mm (47.2" x 27.5" x 24.8")"  $5,109 
PSA2208 e4/e4s Oven spacer kit "51 mm x 520 mm x 588 mm (2“ x 20.5“ x 23.2“)"  $486 
PSA2150 e4/e4s Paddle storage "70 mm x 445 mm x 565 mm (2.75“ x 17.5“ x 22.25“)"  $1,097 
CMC1032 High speed oven cleaner spray 6 x 946 ml (1box)  $180 
CMC1033 High speed oven protector spray 6 x 946 ml (1box)  $215 
USBKEY Blank Menu Key (USB)  $56 
PSA2101 Upper Impingement Plate  $694 
PSA266 Lower Impingement Plate  $694 

4460 Griddle Plate 9" x 5.5"  $194 
SA3127 Air Filter Assembly  $569 
DV0752 Grease Filter Housing  $347 
SA3126 Grease Filter Cartridge  $389 
H5220 HardCoat Quarter-Size Sheet Pan 9.5" x 13" x 1"  $153 

32Z4031 "Teflon Basket, Large Mesh  
(Mfg Part Number P80022)"

28-48 Weave 
25 mm x 343 mm x 292 mm (1" x 13.5" x 11.5")

 $153 

P80011 Teflon Screen, large mesh 28-48 weave, 12" x 12"  $132 
STACK-19 "19-inch Stacking Cart - MUST Use with PSA2208" 480 mm x 702 mm x 760 mm (18.9" x 27.6" x 29.9")  $1,944 
STACK-36 36inch SINGLE Oven Cart 915 mm x 585 mm x 610mm (36" x 23.03" x 24.01")  $3,429 

STACK-48 48-inch Stacking Cart
Overall Dimension at Highest Setting: 
1226 mm x 717 mm x 663 mm (48.3" x 28.2" x 26.1")

 $5,706 

Start-Up 
Accessory 
Kit e4

Individual Units:

H5220  Quarter Size Hardcoat Sheet Pan

PSR310 Oven Paddle, Stainless Steel

32Z4054  Teflon Basket, 28-48 Weave Mesh

32Z4028  Half-Size Hotel Pan, Stainless Steel

32Z4070  Teflon Basket SOlid Bottom 11.5” x 13.5” x 1”

 $708 
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®

Merrychef eikon® Series | e4s Oven

Model Height Width

Depth 
(overall without 

handle)

Depth 
(door open 90 

degrees) Amps Volts Hz Phase
Shipping 
Weight

Shipping
Cubic Feet Plug Type

Price & 
Availability 

e4s 23.3”  
(591 mm)

23”  
(584 mm)

25.3”  
(643 mm)

39.3” 
(999 mm) 30 208/240 60 1 214 lb 

(97 kg)
29.5 cu. ft.
(0.8 cu. m)

NEMA 
6-30P $21,123

STANDARD FEATURES
• Advanced Cooking Technology® combines three heat

technologies of convection, air impingement, and microwave 
for fast even heating of food product

• Up to fifteen (15) times faster than conventional  
cooking methods

• “Ventless* Cooking” capability through standard  
built-in catalytic converter

• Ability to use a standard, ¼ size metal baking pan while in 
convection mode

• Automatic voltage detection (U.S. only)

• Cool to touch door exterior

• 14.8” (375 mm) wide x 14.6” (370mm) deep x 8.6” (218 mm) 
high cooking chamber

*Local codes prevail. These are the “authority having jurisdiction” as 
stated by the National Fire Protection Association, Inc., in NFPA96-
1994.

EIKON® SERIES | e4s OVEN

5 6432 s

e4s general market models come standard with these accessories 
listed below:

Qty P/N Description

1 DV0908 Wire Rack

1 PSR310 Paddle

2 32Z4031 Large Mesh Basket

1 32Z4028 Cool Down Pan

1 USBKey Menu Key

1 32Z4148 Cleaner Kit
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EIKON® SERIES - e4s OVEN | ACCESSORIES

*Double stacking only with e4 or e4s and requires the PSA2208 Oven Spacer Kit.

Cat. No. Description Dimensions List Price Each

DX0254
"Non-stick tray liner 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

277 mm x 236 mm (10.9" x 9.3")  $14 

32Z4086 e4s Solid base basket (full size, Black) 25 mm x 343 mm x 343 mm (1“ x 13.5“ x 13.5“)  $194 
32Z4032 Air frying basket 50 mm x 280mm x 280mm (2" X 11" X 11")  $153 
DV0870 e4s Solid cook plate 25 mm x 371 mm x 355 mm (2" x 14.6" x 14")  $222 
DV0860 e4s Grill cook plate 26 mm x 369 mm x 305 mm (1" x 14.6" x 12")  $611 
DV0880 e4s Pizza plate 16 mm x 371 mm x 355 mm (0.6" x 14.6" x 14")  $222 

40H0230
"e3, e4 & e4s 
Non-stick baking/ roasting tray"

15 mm x 300 mm x 271 mm (0.6" x 11.8" x 10.7")  $153 

DX0117 e3, e4 & e4s Vitreous baking/ roasting tray 25 mm x 321 mm x 297 mm (1" x 12.7" x 11")  $222 
DV0908 e4s Wire rack 36 mm x 366 mm x 344 mm (1.4" x 14.4" x 13.5")  $222 

PSR310
"e4, e4s &e5 Paddle without sides 
(Replaces 400P)"

328 mm x 311 mm (13" x 12.3")  $194 

SR320 e4, e4s &e5 Paddle with hand guard and sides 328 mm x 311 mm (13" x 12.3")  $208 
DV0342 Griddle cook plate 25 mm x 346 mm x 279 mm (1" x 13.6" x 11")  $319 
DV0343 Griddle frame 30 mm x 340 mm x 296 mm (1.2" x 13.4" x 11.7")  $319 

PSA1108
"Griddle accessory pack 
(4 x Griddle plate, 4 x Handle, 2 x Griddle frame)"

 $1,819 

SR313
Tray handle for use with P40C1423, P40C1151, P40C1157, 
40H0347, and DX0117

"25 mm x 264 mm x 91 mm (1" x 10."" x 3.6")"  $153 

DV0344 Tray handle for use with PSA1108 and PSB3117 "25 mm x 250 mm x 76 mm (1" x 9.8" x 3")"  $97 
32Z4034 Slotted turner "100 mm x 79 mm x 300 mm (4" x 3" x 11.8")"  $69 
DV0390 Egg ring "0 85 mm (3.3") H: 19 mm (0.7")"  $132 
32Z4126 Non-stick mould 2x "4 mm x 304 mm  x 304 mm (1.3" x 9.25" x 4.6")"  $205 
32Z4113 Non-stick mould 4x 20.3 mm x 254 mm  x 254 mm (0.8" x 10.0" x 10.0")  $264 
32Z4132 Non-stick mould 9x 20.3 mm x 279 mm  x 279 mm (0.8" x 11.0" x 11.0")  $555 
32Z4131 Non-stick mould 12x 20.3 mm x 368 mm  x 279 mm (0.8" x 14.5" x 11.0")  $541 
32Z4115 Small Bowl 35.6 mm x 180 mm (1.4" x 7")  $205 
32Z4117 Gyoza tray 2x 31.7 mm x 119.4 mm x 111.7 mm (1.25" x 4.7" x 4.4")  $250 
32Z4116 Gyoza tray 12x 31.7 mm x 279 mm  x 279 mm (1.25" x 11.0" x 11.0")  $278 
32Z4118 1L Container 1/3GN 63.5 mm x 325.1 mm x 175.3 mm (2.5" x 12.8" x 6.9")  $451 
32Z4119 1/2L Container 1/6GN 63.5 mm x 172.7 mm x 175.3 mm (2.5" x 6.8" x 6.9")  $368 
32Z4128 Large cook tray 22.9 mmx 355.6 mm x 298.5 mm (0.9" x 14.0" x 11.75")  $403 
32Z4133 Small lided solid basket 19.0 mm x 294.6 mm x 294.6 mm (0.75" x 11.6" x 11.6")  $347 
32Z4134 Large lided solid basket "35 mm x 290 mm x 290 mm (1.4“ x 11.4“ x 11.4“)"  $361 
32Z4028 e4, e4s & e5 Cool down pan 1/2 size 100 mm (4") deep  $153 
40H0098 High speed oven stacking trolley "1200 mm x 700 mm x 690 mm (47.2" x 27.5" x 24.8")"  $5,109 
PSA2208 e4/e4s Oven spacer kit "51 mm x 520 mm x 588 mm (2“ x 20.5“ x 23.2“)"  $486 
PSA2150 e4/e4s Paddle storage "70 mm x 445 mm x 565 mm (2.75“ x 17.5“ x 22.25“)"  $1,097 

CMC1032 High speed oven cleaner spray 6 x 946 ml (1box)  $180 

CMC1033 High speed oven protector spray 6 x 946 ml (1box)  $215 

USBKEY Blank Menu Key (USB)  $56 
PSA2101 Upper Impingement Plate  $694 
PSA2191 Lower Impingement Plate  $694 

H5220 HardCoat Quarter-Size Sheet Pan 9.5" x 13" x 1"  $153 

32Z4031 "Teflon Basket, Large Mesh  (Mfg Part Number P80022)"
28-48 Weave 
25 mm x 343 mm x 292 mm (1" x 13.5" x 11.5")

 $153 

STACK-19 "19-inch Stacking Cart- MUST Use with PSA2208" 480 mm x 702 mm x 760 mm (18.9" x 27.6" x 29.9")  $1,944 
STACK-36 36inch SINGLE Oven Cart 915 mm x 585 mm x 610mm (36" x 23.03" x 24.01")  $3,429 

STACK-48 48-inch Stacking Cart
Overall Dimension at Highest Setting: 
1226 mm x 717 mm x 663 mm (48.3" x 28.2" x 26.1")

 $5,706 

Start-Up Accessory Kit e4s (set includes one of each of the items listed below)

Individual Units:

H5220  Quarter Size Hardcoat Sheet Pan

PSR310 Oven Paddle, Stainless Steel

32Z4031  Teflon Basket, 28-48 Weave Mesh

32Z4028  Half-Size Hotel Pan, Stainless Steel

32Z4086  Teflon Basket Solid Bottom 13.5” x 13.5” x 1”

 $708 
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®

Merrychef eikon® Series | e3 Oven

Model Height Width
Depth 

(overall with handle)

Depth 
(door open 90 

degrees) Amps Volts Hz Phase
Shipping 
Weight

Shipping
Cubic Feet Plug Type

Price & 
Availability 

e3 21.7”  
(551 mm)

23.5”  
(598 mm)

24.5”  
(622 mm)

37”  
(939 mm) 30 208/240 60 1 155 lb 

(70 kg)
17.5  cu. ft.
(0.5 cu. m)

NEMA 
6-30P $9,878

STANDARD FEATURES
• Advanced Cooking Technology® combines two  

heat technologies of convection and microwave  
with a rotating turntable for fast, even heating  
of food product

• Up to five (5) times faster than conventional  
cooking methods

• “Ventless* Cooking” capability through standard  
built-in catalytic converter

• Two (2) rack position options

• Ability to use standard metal baking pan or one (1) round 
carousel pan while in convection mode

• Automatic voltage detection (U.S. only)

• Cool to touch door exterior

• 13” (332 mm) wide x 12.8” (325mm) deep x 12.6” (320mm) 
high cooking chamber

EIKON® SERIES | e3 OVEN

5 6432
*Local codes prevail. These are the “authority having jurisdiction” 
as stated by the National Fire Protection Association, Inc., in 
NFPA96-1994.

e3 general market models come standard with these accessories 
listed below:

Qty P/N Description

2 40H0347ANO Cast Turntable, Coated, NSF

1 32Z4043 Cool Down Pan

1 32Z4148 Cleaner Kit

1 40H0249 Turntable Disk

1 SR313 Oven Tray Handle

1 40H0190 Teflon Sheet

2 DR0056 Chromium Plated Steel Rack
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EIKON® SERIES - e3 OVEN | ACCESSORIES

Cat. No. Description Dimensions List Price 
Each

40H0190
"Non-stick cook plate liner 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

"0 287 mm (0  11.3")"  $111 

DX0254
"Non-stick tray liner 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

"277 mm x 236 mm (10.9" x 9.3")"  $14 

40H0347ANO e3 Solid cook plate "0 312 mm (12.3") H: 40 mm (1.6")"  $500 
40H0240 e3 Grill insert "0 312 mm (12.3") H: 25 mm (1")"  $103 

40H0230
"e3, e4 & e4s 
Non-stick baking/ roasting tray"

"15 mm x 300 mm x 271 mm (0.6" x 11.8" x 10.7")"  $153 

DX0117 e3, e4 & e4s Vitreous baking/ roasting tray "25 mm x 321 mm x 297 mm (1" x 12.7" x 11")"  $222 
31Z1234 e3 Wire rack insert "0 300 mm (11.8") H: 75 mm (3")"  $194 
DR0056 e3 Wire rack "30 mm x 323 mm x 275 mm (1.2" x 12.7" x 10.8")"  $153 

40H0249 e3 Turntable disk for use with 40H0347ANO 0 191 mm (7.5")  $139 

SR313
Tray handle for use with P40C1423, P40C1151, P40C1157, 
40H0347, and DX0117

"25 mm x 264 mm x 91 mm (1" x 10.4" x 3.6")"  $153 

32Z4034 Slotted turner "100 mm x 79 mm x 300 mm (4" x 3" x 11.8")"  $69 
DV0390 Egg ring "0 85 mm (3.3") H: 19 mm (0.7")"  $132 
32Z4126 Non-stick mould 2x "4 mm x 304 mm  x 304 mm (1.3" x 9.25" x 4.6")"  $205 
32Z4115 Small Bowl 35.6 mm x 180 mm (1.4" x 7")  $205 
32Z4117 Gyoza tray 2x 31.7 mm x 119.4 mm x 111.7 mm (1.25" x 4.7" x 4.4")  $250 
32Z4119 1/2L Container 1/6GN 63.5 mm x 172.7 mm x 175.3 mm (2.5" x 6.8" x 6.9")  $368 
32Z4043 e3 Cool down pan 1/6 size 150 mm (6") deep  $153 
40H0098 High speed oven stacking trolley "1200 mm x 700 mm x 690 mm (47.2" x 27.5" x 24.8")"  $5,109 

CMC1032 High speed oven cleaner spray 6 x 946 ml (1box)  $180 

CMC1033 High speed oven protector spray 6 x 946 ml (1box)  $215 

USBKEY Blank Menu Key (USB)  $56 
SX328 Air Filter Assembly  $416 

Start-Up Accessory Kit e3

Individual Units:

(1x) DX0117 Oven Tray

(2x) DR0056 Chromium Plated Steel Rack

(1x) 40H0190 Round Teflon Sheet

(1x) 32Z4043 Cool Down Pan

 $541 



1918

Tel: 905-624-1419 • 888-442-7526
Fax: 905-624-1851 • 800-361-2724

For more information, visit www.garlandcanada.ca

Specifications and prices subject to change without notice.

®

Merrychef eikon® Series | e5 Oven

Model Height Width
Depth 

(overall with handle)

Depth 
(door open 90 

degrees) Amps Volts Hz Phase
Shipping 
Weight

Shipping
Cubic Feet Plug Type

Price & 
Availability 

e5 25.3”  
(642 mm)

28”  
(712 mm)

27.8”  
(705 mm)

39”  
(990 mm) 30 208/240 60 1 245 lb 

(111 kg)
11 cu. ft.

(0.3 cu. m) NEMA 6-30P $19,845

STANDARD FEATURES
• Advanced Cooking Technology® combines two heat technologies of 

convection and microwave for fast, even heating of food product

• Up to five (5) times faster than conventional  
cooking methods

• “Ventless* Cooking” capability through standard  
built-in catalytic converter

• Ability to use a standard, ½ size metal baking pan while in  
convection mode

• Automatic voltage detection (U.S. only)

• Cool to touch door exterior

• Removable baking rack with optional two positions

• Cooks multiple items at the same time perfectly

• 19.5” (495 mm) wide x 14.1” (358 mm) deep x 10.2” (259 mm) 
high cooking chamber

*Local codes prevail. These are the “authority having jurisdiction” 
as stated by the National Fire Protection Association, Inc., in 
NFPA96-1994.

EIKON® SERIES | e5 OVEN

5 6432

e5 general market models come standard with these accessories 
listed below:

Qty P/N Description

1 40C1011 Wire Rack

1 32Z4028 Cool Down Pan

1 USBKey Menu Key

1 32Z4148 Cleaner Kit
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EIKON® SERIES - e5 OVEN | ACCESSORIES

Cat. No. Description Dimensions List Price 
Each

40C1218
"Non-stick tray liner 
*Liners should be placed directly on the cookplate. Designed to 
increase the non-stick capability of the cook plates."

"390 mm x 295 mm (15.4" x 11.6")"  $153 

32Z4032 Air frying basket 50 mm x 280mm x 280mm (2" X 11" X 11")  $153 
P40C1423 e5 Vitreous baking/roasting tray (Black) "25 mm x 432 mm x 336 mm (1" x 17" x 13.2")"  $194 
P40C1151 e5 Vitreous baking/roasting tray (Green) "25 mm x 432 mm x 336 mm (1" x 17" x 13.2")"  $180 
P40C1157 e5 Vitreous baking/roasting tray (Blue) "25 mm x 432 mm x 336 mm (1" x 17" x 13.2")"  $180 
DR0057 e5 Wire rack "32 mm x 435 mm x 332 mm (1.3" x 17.1" x 13")"  $167 

PSR310
"e4, e4s &e5 Paddle without sides 
(Replaces 400P)"

"328 mm x 311 mm (13" x 12.3")"  $194 

SR320 e4, e4s &e5 Paddle with hand guard and sides "328 mm x 311 mm (13" x 12.3")"  $208 

SR313
Tray handle for use with P40C1423, P40C1151, P40C1157, 
40H0347, and DX0117

"25 mm x 264 mm x 91 mm (1" x 10.4" x 3.6")"  $153 

32Z4034 Slotted turner "100 mm x 79 mm x 300 mm (4" x 3" x 11.8")"  $69 
DV0390 Egg ring "0 85 mm (3.3") H: 19 mm (0.7")"  $132 
32Z4126 Non-stick mould 2x "4 mm x 304 mm  x 304 mm (1.3" x 9.25" x 4.6")"  $205 
32Z4113 Non-stick mould 4x 20.3 mm x 254 mm  x 254 mm (0.8" x 10.0" x 10.0")  $264 
32Z4132 Non-stick mould 9x 20.3 mm x 279 mm  x 279 mm (0.8" x 11.0" x 11.0")  $555 
32Z4131 Non-stick mould 12x 20.3 mm x 368 mm  x 279 mm (0.8" x 14.5" x 11.0")  $541 
32Z4115 Small Bowl 35.6 mm x 180 mm (1.4" x 7")  $205 
32Z4117 Gyoza tray 2x 31.7 mm x 119.4 mm x 111.7 mm (1.25" x 4.7" x 4.4")  $250 
32Z4116 Gyoza tray 12x 31.7 mm x 279 mm  x 279 mm (1.25" x 11.0" x 11.0")  $278 
32Z4118 1L Container 1/3GN 63.5 mm x 325.1 mm x 175.3 mm (2.5" x 12.8" x 6.9")  $451 
32Z4119 1/2L Container 1/6GN 63.5 mm x 172.7 mm x 175.3 mm (2.5" x 6.8" x 6.9")  $368 
32Z4128 Large cook tray 22.9 mmx 355.6 mm x 298.5 mm (0.9" x 14.0" x 11.75")  $403 

32Z4133 Small lided solid basket 19.0 mm x 294.6 mm x 294.6 mm (0.75" x 11.6" x 11.6")  $347 

32Z4134 Large lided solid basket "35 mm x 290 mm x 290 mm (1.4“ x 11.4“ x 11.4“)"  $361 
32Z4028 e4, e4s & e5 Cool down pan 1/2 size 100 mm (4") deep  $153 

CMC1032 High speed oven cleaner spray 6 x 946 ml (1box)  $180 

CMC1033 High speed oven protector spray 6 x 946 ml (1box)  $215 

USBKEY Blank Menu Key (USB)  $56 
5303 Half-Size Sheet Pan, Aluminum 17.75" x 12.88" x 1"  $194 

5303P Half-Size Sheet Pan, Perforated, Aluminum 17.75" x 12.88" x 1"  $194 
40C1011 Wire Baking Rack 13.5" x 18.25" x .25"  $208 

Start-Up Accessory Kit e5 (set includes one of each of the items listed below)

Individual Units:

5303 Aluminum Half-Size Sheet Pan

5303P Aluminum Half-Size Sheet Pan - Perforated

40C1218 Teflon Liner

32Z4028 Cool Down Pan

 $597 



2120
®

Notes



21
®

Notes



2322
®

LIMITED WARRANTY
Garland Canada (GC) warrants this product to be free from defects 
in material and workmanship for a period of one (1) year from the 
date the product is installed or twenty-four (24) months from the 
date of shipment from our facility, whichever comes first, and sold 
within Canada.
During the warranty period, GC shall, at GC’s option, repair or 
replace parts determined by GC to be defective in material or 
workmanship, and with respect to services, shall re-perform any 
defective portion of said services. The foregoing shall be the sole 
obligation of GC under this Limited Warranty with respect to the 
equipment, products and services. With respect to equipment, 
materials, parts and Accessories manufactured by others, GC’s 
sole obligation shall be to use reasonable efforts to obtain the full 
benefit of the manufacturer’s warranties. GC shall have no liability, 
whether in contract, tort, negligence, or otherwise, with respect to 
non-GC manufactured products.

WHO IS COVERED
This Limited Warranty is available only to the original purchaser of 
the product and is not transferable.

EXCLUSIONS FROM COVERAGE
•   �Repair or replacement of parts required because of misuse, 

improper care or storage, negligence, alteration, accident, use  
of incompatible supplies or lack of specified maintenance shall  
be excluded;

•   �Normal maintenance items, including but not limited to, light 
bulbs, fuses, gaskets, O-rings, interior and exterior finishes, 
lubrication, de-liming, broken glass, etc.;

•   �Failures caused by improper or erratic voltages;

•   �Improper or unauthorized repair;

•   �Changes in adjustment and calibration after ninety (90) days from 
equipment installation date;

•   �This Limited Warranty will not apply to any parts subject to 
damage beyond the control of GC, or to equipment which 
has been subject to alteration, misuse or improper installation, 
accidents, damage in shipment, fire, floods, power changes, other 
hazards or acts of God that are beyond the control of GC;

•   �This Limited Warranty does not apply, and shall not cover any 
products or equipment manufactured or sold by GC when 
such products or commercial equipment is installed or used in 
a residential or non-commercial application. Installations not 
within the applicable building or fire codes render this Limited 
Warranty and any responsibility or obligations associated therein 
null and void. This includes any damage, costs or legal actions 
resulting from the installation of any GC commercial cooking 
equipment in a non-commercial application or installation, where 
the equipment is being used for applications other than those 
approved for by GC;

•   �If any product is cleaned without using an approved GC cleaning 
solution, this Limited Warranty shall be void;

•   �Removal, alterations or obliteration of the rating plate;

•   �Consequential damages (the cost of repairing other property 
which is damaged) loss of time, profits or any other incidental 
damages of any kind.

LIMITATIONS OF LIABILITY
The preceding paragraphs set forth the exclusive remedy for all 
claims based on failure of, or defect in, products or services sold 
hereunder, whether the failure or defect arises before or during the 
warranty period, and whether a claim, however instituted, is based 
on contract, indemnity, warranty, tort (including negligence), strict 
liability, implied by statute, common-law or otherwise, and GC its 
servants and agents shall not be liable for any claims for personal 
injuries, incidental or consequential damages or loss, howsoever 
caused. Upon the expiration of the warranty period, all such liability 
shall terminate. THE FOREGOING WARRANTIES ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER WRITTEN, 
ORAL, IMPLIED OR STATUTORY. NO IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE 
SHALL APPLY, GC DOES NOT WARRANT ANY PRODUCTS OR 
SERVICES OF OTHERS.

REMEDIES
The liability of GC for breach of any warranty obligation hereunder is 
limited to: (i) the repair or replacement of the equipment on which 
the liability is based, or with respect to services, re-performance of 
the services; or (ii) at GC’s option, the refund of the amount paid for 
said equipment or services. Any breach by GC with respect to any 
item or unit of equipment or services shall be deemed a breach 
with respect to that item or unit or service only.

WARRANTY CLAIM PROCEDURE
Customer shall be responsible to:

•   �Immediately advise the Dealer or GC’s Factory Authorized Servicer 
of the equipment serial number and the nature of the problem. 
For a list of Factory Authorized Services, please refer to www.
garlandcanadaservice.ca;

•   �Verify that the problem is a factory responsibility. Improper 
installation or misuse of equipment is not covered under this 
Limited Warranty;

•   �Cooperate with the Factory Authorized Servicer so that warranty 
service may be completed during normal working hours;

�•   �Travel time not to exceed two (2) hours and mileage not to 
exceed one hundred fifty (150) kilometres. Does not include  
travel other than overland, overtime, holiday charges and any 
special arrangement.

GOVERNING LAW
For equipment, products and services sold in Canada this Limited 
Warranty shall be governed by the laws of the province of Ontario, 
Canada excluding their conflicts of law principles. The United 
Nations Convention on Contracts for the International Sale of  
Goods is hereby excluded in its entirety from application to this 
Limited Warranty.

Garland Canada
1177 Kamato Road
Mississauga, Ontario
Canada  L4W1X4

www.garlandcanada.ca

Limited Warranty for Commercial Products
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Canadian Regional Sales Representatives

Canada

YK

NT NU

BC
AB

SK
MB

ON

QC

NF

PE

NS
NB

GARLAND CANADA CUSTOMER SERVICE VOICE FAX

Sales  (888) 442-7526    (800) 361-2724

KitchenCare (Parts, Service and Warranty) (844) 724-2273    N/A

REGION REP / AGENT E-MAIL CELLULAR 

British  
Columbia

Ryan Lewis – Sales Rep ryan@masales.ca 604-329-0684

Mark Thiessen – Sales Rep mark@masales.ca 604-657-7615

Alberta

James Goodman – Sales Rep (Calgary) james@masales.ca 403-618-3636

Collin Von Hansen – Sales Rep collin@masales.ca 587-832-2090

Sandro Salvador – Sales Rep (Edmonton) sandro@masales.ca 780-405-2637

Prairies Jeff McGowan – Sales  Rep (SK, MB) mcgowansales@bellnet.ca 647-231-3815

Ontario

Chris Ozog – Sales Rep (Central ON) chris.ozog@garland-group.com 416-526-7989

Geoff Scott – Sales Rep (Southern & Western ON) geoff.scott@garland-group.com 647-828-9391

Jeff McGowan – Sales Rep (Northeastern ON) mcgowansales@bellnet.ca 647-231-3815

Quebec
Maxime Gaudreault – Sales  Rep (Quebec City) maxime.gaudreault@garland-group.com 437-577-3719

Joey Mendolia – Sales  Rep (Montreal) joey.mendolia@garland-group.com 437-333-3447

Atlantic 
Canada

Aaron Taylor – Sales  Rep (PEI, NB) aaron@tayloragencies.com 506-872-1177

Steven Donnelly – Sales Rep (NS, NL) steven@tayloragencies.com 902-999-7631



©2024 Welbilt Inc. In accordance with our policy of continuous product development and improvement, the information and prices listed are subject to change at any time without notice.

Scan the code below to locate a dealer, distributor or
sales representative in your area.

www.garlandcanada.ca/sales/buy-locally

1177 Kamato Road, Mississauga, ON L4W 1X4 Canada  •  P: 905-624-1419  •  F: 905-624-5669

+1-888-442-7526 | WWW.GARLANDCANADA.CA

Welbilt offers fully-integrated kitchen systems with award-winning product brands: 
Cleveland™, Convotherm®, Delfield®, Frymaster®, Garland®, Kolpak®, Lincoln®, 
Merco®, Merrychef® and Multiplex®. Supported by service brands: KitchenCare®, 
aftermarket parts and service; FitKitchen®, fully-integrated kitchen systems; and 
KitchenConnect®, cloud-based open digital platform.

Bringing innovation to the table • welbilt.com

®


